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PERSONAL PROTECTIVE MEASURES

As a result of COVID-19 we have implemented the following personal protective measures for 
our teams:

Maintain at least a 6 foot buffer between people 
whenever possible and do not crowd breakrooms, 
maintenance shops, or other work areas.

Regularly wash hands for a minimum of 20 seconds.

Avoid touching your face, cover coughs and sneezes 
in your elbow/arm or use a tissue, then immediately 
dispose of the tissue, and wash hands.

Consistently wear PPE including face covering, 
booties, and gloves. 

20 
SECONDS
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PERSONAL PROTECTIVE MEASURES: CDC

Team Members must 
contact their supervisor 
and not report to work 
if they are experiencing 
any of the following 
symptoms:

•	 Fever of 100 degrees or more

•	 Cough

•	 Shortness of Breath

•	 Chills

•	 Muscle pain

•	 Headache

•	 Sore throat

•	 New loss of taste or 
smell

Personal Protective Equipment (PPE)

Face Coverings Booties Gloves
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WORKPLACE PROTECTION: WORKING IN HOMES

Prior to scheduling a home for a Work Order, the following information must be obtained by 
the Service Coordinator or designated LMH Team Member to determine appropriate protocols:

Once the resident has answered NO to the qualifying questions, a Service Technician can be 
dispatched to the home. Prior to entering the home, you must perform the following:

Has anyone in the home tested positive for COVID-19 within the last 14 days? 

Has anyone in the home traveled to any country within the last 14 days for which the CDC 
has issued a pandemic-related Level 3 Travel Health Notice?

Has anyone in the home come into contact with any individual that has tested positive 
for COVID-19 in the last 14 days?

Has anyone in the home had a fever of 100°F or more, chills, cough, shortness of breath 
or difficulty breathing, body aches, or experienced a new loss of taste or smell within the 
last 14 days?

•	 Wash hands before and after each service request with soap and water for at least 20 
seconds upon returning to the office / maintenance shop (use an alcohol-based hand 
sanitizer if soap and water is not available).

•	 Apply Personal Protective Equipment (PPE) before entering the home.

•	 Ask the resident to turn on the lights and isolate themselves in an area of the home 
away from where the work will take place.

•	 Disinfect the work area prior to completing the service request.

•	 Disinfect tools used upon completion of the service request.

Service Request Protocols

1.

2.

3.

4.
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NOTES




