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ACTIVITIES 



2 Audit This! Activities - Maintenance Technician

AUDIT THIS!

SERVICE REQUEST: Sample
 

  6 

 

1. What’s wrong with this service request? ____________________________________________________________ 
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SERVICE REQUEST: Sample
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1. What’s wrong with this service request? ____________________________________________________________ 
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AUDIT THIS!

SERVICE REQUEST: Sample
 

  9 

 

1. Does this service request qualify for appointment carve out? ___________________________________________ 

2. Why or why not? ______________________________________________________________________________ 
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SERVICE REQUEST: Sample
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1. Does this service request qualify for appointment carve out? ___________________________________________ 

2. Why or why not? ______________________________________________________________________________ 
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AUDIT THIS!

SERVICE REQUEST: Sample
 

  11 

 

1. Does this service request qualify for parts carve out? ___________________________________________ 

2. Why or why not? ______________________________________________________________________________ 

3. Are there any other issues with this service request? __________________________________________________ 

_______________________________________________________________________________________________ 
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SERVICE REQUEST: Sample
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1. Does this service request qualify for parts carve out? ___________________________________________ 

2. Why or why not? ______________________________________________________________________________ 

3. Are there any other issues with this service request? __________________________________________________ 

_______________________________________________________________________________________________ 
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AUDIT THIS!

SERVICE REQUEST: Sample
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1. Does this service request qualify for appointment carve out? ___________________________________________ 

2. Why or why not? ______________________________________________________________________________ 

3. Are there any other issues with this service request? __________________________________________________ 

_______________________________________________________________________________________________ 
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SERVICE REQUEST: Sample
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1. Does this service request qualify for appointment carve out? ___________________________________________ 

2. Why or why not? ______________________________________________________________________________ 
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AUDIT THIS!
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1. Was this water intrusion follow up completed correctly? ___________________________________________ 

2. Why or why not? ______________________________________________________________________________ 

 

SERVICE REQUEST: Sample
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NOTES




