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2 Activities - Maintenance Technician

EXEMPLARY SERVICE

Scenario 1

Scenario 2

While inside a home completing a Work Order, a resident is showing signs of frustration 
as the work is taking longer to complete than they would like. How do you respond?

While you are  in a home completing a Work Order, the resident is hovering over you 
while you are conducting the repairs & this is making you uncomfortable. How do you 
respond?

activity
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Scenario 3

A resident has stopped you while you were walking to your vehicle to report their 
dishwasher is not cleaning their dishes & this is the second time they have reported the 
issue. A different technician responded to the first service call 1 week ago & they’re now 
asking for your help. How do you respond?

activity
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EXEMPLARY SERVICE

NOTES




